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Quick-Lock - transforming stair installations

It’s Quicker with Quick-Lock
The Quick-Lock system raises stairs to new levels of site efficiency by dramatically speeding up and

de-skilling the installation process.

Unique to JELD-WEN, the "turn-key" operation replaces the standard string to newel mortice & tenon

joint and substitutes it with a mechanical fixing that locks these two major components together – with

just the turn of a key. The specially designed mechanism is factory fitted to the string with the keep

pre-fitted to the newel.

New for Spring 2010
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Saves time and
money on site

Patent pending (2010)

Easy and quick to install

The locking tongue projects

from the string and engages

in the newel keep to allow for

final alignment.

At the end of its travel, Quick-Lock secures
the two components together permanently.

Reduces standard installation
time by up to 50%
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BALL HALF BALL MUSHROOM HALF MUSHROOM ACORN HALF ACORN

SOFTWOOD

Turned Newel Caps
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SMPCHP

SMDRSP

SMDRHP
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TO SUIT 82 X 82mm
NEWEL TURNINGS

CAP
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Projecting Newel Caps
and Newel Drops
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TURNED

NEWEL 82 X 82mm

HALF 40 X 82mm

SQUARE

NEWEL 82 X 82mm

HALF 40 X 82mm
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BALL CAP 3 COAT
PART FINISHED*

ACORN CAP 3 COAT
PART FINISHED*

MUSHROOM
(UNFINISHED)

NEWEL DROP 3 COAT
PART FINISHED*

PROJECTING NEWEL
3 COAT PART FINISHED*

*PICTURED FINISHED FOR PHOTOGRAPHIC PURPOSES. ALL PARTS ARE SUPPLIED UNFINISHED. H
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Contract Stairs Balustrading solutions
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Newels and Caps

www.jeld-wen.co.uk

Major Contracts 36pp Stage 5:Layout 1  25/2/10  14:22  Page 26



ST
O

P
M

O
U

LD
ED

41
m

m
*

(A
V

A
IL

A
B

LE
TO

SP
EC

IA
L

O
R

D
ER

)

C
O

N
TE

M
PO

R
A

RY
41

m
m

*

3
C

O
A

T
PA

RT
FI

N
IS

H
ED

C
O

LO
N

IA
L

41
m

m
*

C
O

LO
N

IA
L

41
m

m
*

TR
A

D
IT

IO
N

A
L

41
m

m
*

FL
U

TE
D

41
m

m
*

SQ
U

A
R

E
27

m
m

*

3
C

O
A

T
PA

RT
FI

N
IS

H
ED

SQ
U

A
R

E
27

m
m

*

ST
O

P
C

H
A

M
FE

R
ED

27
m

m
*

3
C

O
A

T
PA

RT
FI

N
IS

H
ED

ST
O

P
C

H
A

M
FE

R
ED

27
m

m
*

TR
A

D
IT

IO
N

A
L

32
m

m
*

G
EO

R
G

IA
N

32
m

m
*

PR
O

V
IN

C
IA

L
41

m
m

*

B
A

R
LE

Y
TW

IS
T

41
m

m
*

LO
N

D
O

N
32

m
m

*

SMB319H9

SMB320H9

SMB39H9

SM33HBB

SM33HBBC

SOFTWOOD

32 X 32mm

TRADITIONAL

LONDON

GEORGIAN

SQUARE

STOP CHAMFERED

32 x 32mm Spindles

SMB47H9

SMB424H9

SMB423H9

SMB413H9

SMB41C9

SM44HBB

SM44HBBC

SOFTWOOD

41 X 41mm

COLONIAL

FLUTED

TRADITIONAL

PROVINCIAL

CONTEMPORARY

SQUARE

STOP CHAMFERED

41 x 41mm Spindles

SMB22H9

SMB26H9

SOFTWOOD

27 X 27mm

SQUARE

STOP CHAMFERED

27 x 27mm Spindles
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*PICTURED FINISHED FOR PHOTOGRAPHIC PURPOSES. ALL PARTS ARE SUPPLIED UNFINISHED.

Components Contract Stairs
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Spindles (or Balusters)

Manufactured in standard dimensions for ease of replacement, our spindles are available in

a variety of designs and materials.

Spindles
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The Conti Wall Handrail System
Our patented Conti Wall Handrail System is the most convenient way
to create the perfect joint on wall handrails. Two push fit easings are
all that’s required to follow the pitch of the flight and create a neat
feature to the stair when combined with either of the brackets.

This unique system saves both time and money on site and because
it is so easy to use it doesn’t require skilled tradesmen to install.

Handrails – Nominal Timber Size 50 x 75mm (Distance Piece† supplied separately see above)

UNDER EASING* WHRUEW OVER EASING* WHROEW

SOFTWOOD

LENGTH (mm) 3,600

Wall Handrails
Nominal Timber Size 38 x 89mm

SMHWH36 SMHMR36

LENGTH (mm) 3,600

Mopstick Handrails

SOFTWOOD

WHRUEW

WHROEW

PRODUCT CODE

UNDER EASING
WHITE EFFECT

OVER EASING
WHITE EFFECT

LENGTH (mm)
GROOVE WIDTH (mm)

SOFTWOOD SMCD2P10 SMCD3P10 SMCD4P10

Distance Piece† (for handrails see below)

SOFTWOOD SMH2H42 SMH3H42 SMH4H42 SMH2H36 SMH3H36 SMH4H36 SMH2H25 SMH3H25 SMH4H25 SMH2H11 SMH3H11 SMH4H11

LENGTH (mm)
GROOVE WIDTH (mm)

4,200
27

4,200
32

4,200
41

3,600
27

3,600
32

3,600
41

2,400
27

2,400
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2,400
41

1,100
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1,100
32

1,100
41
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Easy Installation Contract Stairs
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With the decline of traditional skills and the increasing pressure on

time, JELD-WEN offers fully assembled balustrading, an ideal quick

and easy fix on site. And with the increase in town-house style

developments, where space is at a premium, JELD-WEN can provide

demountable balustrade – meaning the balustrade can simply be

removed to allow large furniture to be moved via the stair and then

locked back into place. This can also be used to avoid damage to

the stair during the construction process.
For a balustrade system that
allows free movement – ensure
your stair is supplied with the
demountable balustrade system.

Removable floor rail

Balustrading solutions
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Gerry Hutcheson
Account Manager
Mobile: 07767 414163 Email: gerry.hutcheson@jeld-wen.co.uk

POSTCODE: AB, DD, DG, EH, FK, G, IV, KA, KY, KW, ML, PA, PH, TD

Gary Smith
Account Manager
Mobile: 07767 414233 Email: gary.smith@jeld-wen.co.uk

POSTCODE: DE, DH, DL, DN, HG, HU, LN, LS, NE, NG, PE, S, SR, TS,

WF, YO

Wayne Bennett
Account Manager
Mobile: 07767 414221 Email: wayne.bennett@jeld-wen.co.uk

POSTCODE: BA, BH, BN, BR, CR, DA, DT, GU, KT, PO, RG, RH, SE, SL,

SM, SN, SO, SP, SW, TW, UB

Gary Thompson
Account Manager
Mobile: 07766 426135 Email: gary.thompson@jeld-wen.co.uk

POSTCODE: CB, CM, CO, CT, E, EC, EN, HA, IG, IP, ME, N, NR, NW,

RM, SS, TN, W, WC, WD

Chris Smith
Account Manager
Mobile: 07767 414098 Email: chris.smith@jeld-wen.co.uk

POSTCODE: BS, CF, EX, GL, HR, LD, NP, PL, SA, SY, TA, TQ, TR

Steve Renshaw
Account Manager
Mobile: 07767 414228 Email: steve.renshaw@jeld-wen.co.uk

POSTCODE: AL, B, CV, DY, HP, LE, LU, MK, NN, OX, SG, WR, WS, WV

Ewhen Holowaty
Account Manager
Mobile: 07767 414157 Email: ewhen.holowaty@jeld-wen.co.uk

POSTCODE: BB, BD, BL, CA, CH, CW, FY, HD, HX, L, LA, LL, M, OL, PR,

SK, ST, TF, WA, WN

Postcode Area Map
United Kingdom

Orkney Shetland
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Guarantees/ Conditions of sale Contract Stairs
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Guarantees
In keeping with our quality policy, JELD-WEN® offers
the following guarantees on its products:

10 year guarantee on all products against
manufacturing defects.

JELD-WEN® will not accept
responsibility for product that has been
poorly installed or modified where the
structural strength of the stairs is
impaired.

Chain of Custody Certification

JELD-WEN® are able to offer on request
a full Chain of Custody FSC Certified
stair specification. Please call us to
discuss your requirements.

Recommendations
Recommendations for the Handling;
Storage; and Installation of Stairs
Product Weight exceeds 15kg: This product weighs
in excess of 15kg. Your own risk assessment can
determine whether an assisted lift is required or
even mechanical lifting arrangements will be
required. Do not lift stairs by one string (top string if
laid on edge).

Storage of stairs:

Stairs should be stored in a dry place, slightly
raised from the ground, adequately protected
from the weather and extremes of temperature.
As with all internal joinery, stairs should not be
fitted in a building which has not adequately
dried out. Failure to maintain the moisture content
as delivered may have a seriously detrimental
affect on the stairs and how they fit.

Fitting of stairs:

Refer to the ’stair packing list’ and the
’manufacturing worksheet’ and check that the
works number is the same on the stair flight(s)
and loose components. Confirm also that all
components are present. We recommend newel
posts be fitted ’dry’ and the stair offered into
position. Be aware that load bearing newel posts
need to be trimmed to length prior to installation
(look for chisel-mark or two drill holes which
denotes floor line). Check treads/newel posts are
level and plumb. If a bull nosed step is to be fitted
check length and fit, trim as required.

Stairs are supplied assembled as far as practical,
leaving final trimming of key components for
exact fit on site. If fitting winder treads, again
’dry’ assemble. Treads have been cut to size in our
workshop but may need further trimming when
installed. Check treads for level and fit. Risers will
need to be cut to length and bevelled to fit
angles. Treads and risers should be wedged and
glued into the strings and pinned and blocked at
newel posts where the riser meets
the tread, always screw and glue into position
to prevent ’squeaking’. (Refer to Fitting and Care
Instructions for Winder Flight Stairs).

If stairs start with a complex turn, i.e. a quarter
space landing or tapered treads on first floor level
and above, we recommend that decking overhang
trimmer by 25mm to allow for support of first
riser. Strings running against a wall should be
securely fixed with screw fixings at approximately
every 600mm and packed to prevent the fixings
pulling the string off the treads and risers.

Demountable Balustrade System: For installation
and removal please refer to the easy to follow
instructions and user guide.

Notice to Carpet Fitters / Purchasers:

Carpet gripper rods must not be nailed to
the treads and risers. They must be screwed
or glued only. We cannot accept responsibility
for squeaking / damaged stairs if the gripper
rods are not fixed in the correct manner.
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For more information call your
dedicated Contract Stairs team today on:
0845 122 2890 or fax 01664 484 605.

www.jeld-wen.co.uk

JELD-WEN UK LTD

Snow Hill, Melton Mowbray,

Leicester, LE13 1PD

T. 0845 122 2890

F. 01664 484 605

E. marketing@jeld-wen.co.uk

Visit us at www.jeld-wen.co.uk
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